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Measurement All CLECs SWBT =]
80 - 24 # Missea Numbe~ Percent Percent 2-Vaive 90 0% |
Due Dates > 30 Days > 30 Days | > 22 Days 50 0° !
Nov-89 o] a n/a na n‘a ” ‘
Dec-$9 Q 0 nia nia na 700% 1
Jan-00 0 o] n/a nia nia 60 0%
Feb-00 Q [+ nia n/a n/a i 500%
Mar-00 o} Q n/a nia nial |
i 400% T
Apr-00 o] g nia n/a nial |
May-00 0 0 n/a na na \! 300% 1
Jun-00 0 0 n/a na nia i 20 0%
Jul-00 0 0 wa wa vab b 4000
Aug-00 0 0 n/a nfa n/a = 0.0% P N
Sep-00 0 0 nia nfa na : o o o o o g g c o o o o
i @ 2 2 2 Q : e < ¢ <o c 2
Oct-00 0 0 na n/a n/a) | S o & B o= = > & = o a =
\ 2 & 8 2 2 2§ 32 3 2 8§ ¢
L 12 Mo Totall L ﬂ 0 n/a] n/a i J
Dark Fiber
o
Measuremerit Al: CLECs SWBT 100 0%
60 - 25 # Missed Number Percent Percent Z-Value 80 0% +
Due Dates > 30 Days > 30 Days > 30 Days ,
. 80O0%
Nov-99 o] 0 nia n/‘a n/al |
Dec-39 0 0 nia nia wal | 700%
|
Jan-00 0 0 nia nia nial | 600% ———
Fep-0C 0 o nia nia wal fosgowd ) Tt swet
Mar-00 0 0 nfa na nia —*— AlCLECs
40 0% -
Apr-00 0 o] nia nia n/a
May-00 0 C na n/a nia 300%
Jur-00 o] a nfa nia n/a 20 0% +
Jul-00 0 g n/a nia nia 10 0%
Aug-00 0 0 n/a nia n/a 00% .
% -+
Sep-00 ol 0 na n/a n/a 8%8888888888
Qct-00 s} 0 n/a nia n/a > 0o ¢ £ 5 & > ¢ 3 o a P
S & & © S 9 & 5 32 3 o K
Z 0o = u = 4 =5 S5 Z «u O
L 12 Mo Tolﬂ( C ] 0 n/a[ nlal |
Anaiog Line Pont :
Measurement Ail CLECs SWBT { 1000%
5C - 26 # Missed Number Percent Percent Z-Value ! 90 0%
Due Dates > 30 Days > 30 Days > 30 Days
800% +
Nov-33 0 o] nia 0 0% niaf |
Dec-99 0 c n/a nia nal | 700%
Jan-00 o 0 r/a n/a nia 60 0%
,,,,, .
Fen-00 0 2 nia 0 0% nia s00% 4+ | s SWBT !
Mar-00 0 0 n'a nia nal | 4000 —®—AIICLECs |
Apr-00 0 0 n/a nia n/at | ©
May-00 0 0 nia 00% naf | 390%
Jun-C0 0 0 nia nia nal | 200%
i
Jul-00 o] 0 nia 0 0% nal i 1p0% |
Aug-C0 o 0 n/a nia n/a 1
. Lo00% e S e
Sep-00 o} 0 n‘a 00% mal | o © o» o o o o o o o o o
! o < o (=] o (=] (=] o o (=] [=] (=]
Oct-00 Y] 0 na 0 0% n/a [ : § ¢ 2 § 35 >» g 3 © & 3
Jil T
! 2 86 3 & s <« 35 22 2 & o
[ 2mo Toa] [ of of nial 0.0%]| ;
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities > 80 Days

8 dB Loop
Measurement ] All CLECs SWBT 30% ;
50 - 27 # Missed Number Percent Percent Z-Vaiue ‘1
Due Dates > 90 Days > 30 Days > 90 Days 259, ¢
Nov-59 o 0 n/a 26% nal ;
Dec-99 o] 0 nia 16% nia 2 0%
Jan-00 o] 0 na 16% na - B
Feb-00 4] 0 n/a 16% mal g g | R
Mar-00 0 0 na 10% nval |
Apr-00 0 ¢ na 11% n/a ‘ 1 0% .
May-00 0 o na 00% niaf |
Jun-co 1 0 0 0% 0 4% o0l
Jul-00 0 o wa 07% mal | 07" ] L '
Aug-00 0 ¢ nfa 0 0% nfaf i 0% " R R _ R ‘X' R ‘_‘,' R
Sep-00 o} 0 na 10% n/a ‘ - ; ; ; o g > o = ; - o
0ct00 o 0 nfa 04% nial | ‘;:) 2 E % T % ‘2 ‘; s % % 2
[ 12 M0 Tow] [ 1 o[ 0.0%] 10% : 2 8 5 & = <32 2 7 &5 0
50 dB Loop
Measurement All CLECs SWBT 100 0%
60 - 28 # Missed Number Percent Percent Z-Value 80 0% 4
Due Dates > 90 Days > 90 Days > 80 Days 80.0% |
Nov-38 0 0 n/a 00% n/a
Dec-93 5] 0 nia nia nia 700%
Jan-00 0 0 n/a n/a n/a 600% 1 - =
Feb-00 0 0 nia 00% val  osgod 0 e SWBT
Mar-00 o] 0 n/a n/a n/a 400% ——All CLECsN
Apr-00 0 0 n/a nia niaf
May-00 0 0 ria 00% nval | 300% ¢
Jun-00 0 0 nia n/a n/a i 20 0% [
Jul-00 0 0 nla 00% nia 10 0% 4
Aug-00 0 0 nla nia nia ! 0 0% P U PN
Sep-00 6 0 00% 0 0% 000 s ®» o o 0 o o o o o o o
Oct-00 0 0 na 00% ma ' 3 g E 3 2 2 ¢ 2 3 E’L z
> )
[T2mo Towl] [ 5 o] 00%] _ 00%| L 2 e 5w 2 < =5 57 & w0 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

BRI Loce
Measurement Al CLECs SWET *CC 0% ]
50 - 29 # Missed Numper Percen: Percen: Z-Vaue 50 0%
Due Dates > 90 Days > &0 Days > 50 Davs o
Nov-99 0 0 a 00% nia 00% 1
Dec-99 o 0 n/a 00% nia 700%
Jan-00 0 0 n/a 0C% nial . €00% A _
Fen-00 J o} n'a 00% nial : 50 0% 1
Mar-00 0 ] n/a 00% n/af |
40 0%
Apr-00 0 0 n‘a n‘a nal oo .
May-00 0 0 n/a 00% nia| | 300% A !
Jun-00 3 0 C 0% C 0% 000 ‘ 20 0% 1
Jui-00 2 0 0 0% 00% 000 | 10 0% |
Aug-00 3 0 0 0% 0Q% 000] 1 0 0% L N
Sep-00 8 ¢} 0 0% 00% 000| | > & o o 6 o o o o o o o
0ct-00 5 0 C 0% 0 0% 000f | ‘g ‘é’ g g g ‘; ‘:%Cg’ z :s; E =
i z A = <« -4 ©
[ 2Mo Towl] | 22 0] 0 0%| 0.0%) 1 oo = - < @
ISDN BRI Port !
o
Measurement Ali CLECs SwWBT i 100 0%
56 - 30 # Missed Number Percent Percent Z-Vaiue ; $0.0%
Due Dates > 930 Days > 90 Days > g0 Days ; 80 0%
Nov-99 0 0 n/a 0 0% n/al -
Dec-99 o 0 na 00% nal | 700%
Jar-00 0 0 n/a 00% nial i 600%
Feo-00 0 0 wa 0 0% va| | sl 0| T SWBY
Mar-00 2 0 a 00% wal ! TS ANCLECs
40 0%
Apr-00 ol o} n'a nia nfal !
May-00 4 0 n/a 00% rval | 300% 1
Jun-00 g o n'a 0.0% nal | 200%
Jui-00 0 0 nia 00% nal i g0 |
Aug-00 Q 0 n/a 0 0% n/a
00% -+
Sep-00 2 (o] n/a 00% nfaf i 2 o o © o o © o o o o o
o ' @ 2 ¢ @ Q Q © o g o <& ©
Oct-00 5 0 n/a 0.0% n/a i 2 & § & & 5 & 5 3 2 & 3
i zZ o - > < - ©
[T12Mo Total} | 0] ol nia 0.0%) . = - <« @
DS1 Loop ;
; o
Measurement All CLECs SWBT 100 0%
60 - 31 # Missed Number Percent Percent Z-Value 90 0% +
Due Dates > S0 Days > 90 Days > 90 Days 80 0%
Nov-59 2 0 c0% nia na :
Dec-99 9 0 0 0% nfa naf @ 700%
Jan-C0 12 0 C 0% nia nial © 600%
Feb-00 3 0 0 0% nia mal | 5500 R SWBT !
Mar-00 7 0 00% nia niaf | 40 0% i —4——All CLECs |
Apr-00 9 0 0 0% n/a nia i
May-00 g 0 00% nia nal | 300%
Jun-Q0 3 o] 00% n/a nia } 20 0%
Jui-00 12 0 0 0% n/a na % 10 0%
Aug-00 13 8] 0 0% CC% 0001 ! 0 0% X e e e e L L
Sep-00 9 0 00% n'a nal | e o o o oy ryYrY Yy
o . ol ! g 8 8 8 8 8 8 8 3 3 8 8
ct-00 10 0 00% n/a nial | H ¢ 5 g s 5 > g = & % 5
zZ2 o = < - o
12 Mo Tomal] | 98 | 0] 0 0%] 0 0%) | o= = <« @
DS1 Deaicated Transport i
Measurement Al CLECs SWBT i 100 0%
€0 - 32 # Missed Number Percent Percent Z-Vaiue 9C C%
Due Dates > 90 Days > 30 Days > 90 Days 80 0%
%o
Nov-389 o] n/a nia na
Dec-99 0 0 nfa nia nia 700%
Jan-00 0 0 nia n/a val | 600%
Feb-00 0 0 n'a nia [ A
Mar-00 o o nia nia n/a 5 —4— Al CLECs
Apr-00 [} o na nia wa 40 0% "
May-00 0 0 nia nia nia 30 0%
Jun-00 0 0 n/a n/a n/a | 20 0%
Jui-00
u 0 2] na n/a nia ‘ 10 0%
Aug-00 o] 0 n/a 0 0% mal
Sep-00 1 0 00% nia nral | 00% O ——— &
! @ o2}
0ct.00 0 0 3888288828228 3 3
. i c o = = > c = . , -~
H =} @ k] @ v} a F3 = = = a 53
[ 12Mo Towl] [ 1 0 00% 0 0%) | 2 5 5 4 =2 < 5 3 % 2 &8 0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

ISDN - PRI
Measurement AIICLECS SWET 100 0%
&0 - 33 # Missedt Namper Percem Percen: Z-vak.e 90 0% 4
Due Dates > 0 Days >80 Days > 90 Days
80 0% +
Nov-9% o] 0 n/a nia nia
Dec-95 o o n/a nia ~a T00% t
Jan-0C o] 0 na na n/a 60 0% +
Fep-00 o] o] n/a n/a n'a [ so0%d 0} T SWEB .
Mar-00 o] 0 n/a nia n/aj | —e— & CLECs
i 40 0% 4
Apr-00 o} 0 nla nia nfal ¢
May-00 0 0 n/a n/a n/a 300% 1 '
Jun-00 0 0 na nia nia 20 0% A {
Jui-00 0 0 nla n/a naf 10 0%
Aug-00 0 0 n/a n/a n/a
00% & — - &> . b <
Sep-00 0 ° e e e $ $ 8 38 88 88 8 8 8
0ct-00 ] Q n/a n/a nfaj s o & & 2 I . ¢ = % = =
! 288 ¢ 322832324 ¢
2w Toml | Al 5] vl oo * B
DSL (May-00 Retail 1s SWBT/AS! Combined) ' o
Measurement Al CLECs SWBTIASI 100.0%
60-34 # Missed Number Percent Percent Z-Vaiue © 90.0%
Due Dates > 90 Days > 9C Days > 90 Days ; 80 0% 1
Nov-99 0 0 na 00% nia} ¢
Dec-99 o 0 nia 00% nial - 700% 1
Jan-00 0 0 n/a 00% n/a 60 0% —
Feb-00 0 0 nia nia wal | sgond | swat
Mar-00 7 0 00% 00% 000 | 40 oo . ——®—ANICLECs -
Apr-00 5 0 00% 00% 000 |
0 1 I 300% 1
May-00 5 0 0 0% 00% 000
Jun-00 5 0 0 0% 0 0% 0Cco 20 0%
Jul-0C 4 o] 00% n/a nia 100% 4
Aug-00 5 9] 0 0% n/a n/a 00% — o o o oo
Sep-0C 0 0 nia n/a nfa o o o © © © o o o o o o
(a2 o o < [=] o (=] o (=] o (=] (=)
Oct-00 7 s} 00% n'a n/a > ¢ & 5 5 £ > ¢ 3 © a 3B
S o & o ¥ & ® 53 2 3 o R
Z 0 S5 u = 4 s 5 I o ©
[ 12mo Total] | 38 | o] 00%] 0 0%)
Analog Trunk Port
o
Measurement All CLECs SWBT 100 0%
60 - 35 # Missed Number Percent Percent 2Z-Value 90 0% +
Due Dat. > 90 Da > 80 Da 90 Days
= e A AN W i 80 0% 1
Nov-99 o] 0 n/a 00% nfa
Dec-99 o 0 nfa nia n/a 700% A
Jan-00 8] 0 nfa n‘a n/a 60 0% A o
Feb-00 Q o] nfa 0 0% nla 50 0% 4 - - - -SWBT 1
Mar.00 o] 0 n/a nia nfa ——AIICLECS |
40 0% AN
Apr-00 0 a) n/a nia nfa
May-00 0 o] n/a 00% n'a 300%
Jun-00 0 o} n/a nia n/a 20 0%
Jut-00 0 0 n/a 00% n‘a 10 0% 4
Aug-00 Q 0 n/a nla nfa
. 00% ¢4t ——————&
Sep-00 o] 0 n/a 00% nfa 2 2 g 3 3 8 8 2 8 8 8 8
Oct-00 0 0 nfa 00% ntal | 5 o e & s & - = = o> a =
I [ @ §F 9 3 2 5 3 3 O s
| Z o 5 4 = 4 35 = & w O
[ 12M0 Tota] | ol o] nia] 00%] ‘
Subtending Digitat Direct Combination Trunks
Measurement Al CLECs SwBT 100 0%
60 - 36 # Missed Number Percent Percent Z-Value 90 0% 4
Due Dates > 90 Days | > 90 Days > 80 Days 80 0%
Nov-99 0 0 nia 0 0% nia ’
Dec-99 0 0 nia nla na 70 0%
Jan-00 0 [} nia nia n/a 60 0% o
Feb-00 0 0 nja 00% nal : 5g0% fmrmee- SWBT
Mar-00 0 0 n/a na n/a 40 0% |—&—All CLECs
Apr-00 0 0 na na nia o [N
1
May-00 0 0 nia 00% nal | 300%
Jun-00 0 0 n/a nia n/a l' 20 0%
Jul-00
u 0 0 n/a 00% nia 10.0% 4
Aug-00 0 0 nia nia n/a
o —— o
Sep-00 0 0 wa 00% % B G G S S S S S S S S
Oct-00 0 0 nfa 0 0% niaf | 2222 2 ¢ 28 g 2 2 9
o © ] © © o © 5 =) j=d ]
12 Mo Total] | 0 o ~a] o) | z o 5 & =2 < 2 3 > 2 § o
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PERFORMANCE MEASUREMENT TRACKING October 2000

Provisioning - Unbundied Network Elements (UNE) Kansas City. KS
Percent Missed Due Dates Due to Lack of Facilities > 30 Days
DS32 Deaicatec Transper e
Measurement AllCLECS SWBT 100 0%
50 - 37 # Missed Number Percent Percent Z-Vaive ap 0% 4
Due Dates > 90 Days > 30 Days > 50 Davs
800%
Nov-9% 0 na na na
Dec-99 [s s} na na r/a 70 0% -
Jar-00 o] 0 nia nia na 80 0% 4
Feb-00 0 0 nia na n/a |50 0% 1
Mar-00 0 G n/a ria nval |
P40 0% 4
Apr-00 0 o] n/a nia n/aj .
May-00 0 0 wa n/a nal | 300%
Jun-00 0 2 rva n/a val | 200% +
Jul-00 0 a) n/a n'a na [ 100% +
Aug-00 0 0 nia n/a n/af |
I 00% -+
Sep-00 0 0 nia nia n/al | o o o o s o o P o S o o
{ o o o & o o < =1 s 5 =
Oct-00 0 0 nia nia n/a ] : ¢ £ & 5 5 2 £ 3 T & 3
z 6 S & = < s 3 > & & ¢
[ 2mo Tota] [ o o] nia na | 2
Dark Fiber |
0 0°
Measurement Al CLECs SWBT ‘ 100 0%
60 - 38 # Missed Numbper Percen: Percent Z-Value . 90 0% A
Due Dates | > 90 Days 80 Days | > 90 Days !
- Days | > 30 Day z | 8o0%
Nov-89 0 0 n/a na nia
Dec-99 0 o na va n/a 70 0%
Jan-00 0 0 n'a nia nia 60 0% 4 ,
Feb-00 0 o na wa nal b oseod b SwBT
Mar-C0 0 [o} nta nia n/aj | 40.0% & AICLECs
Yo +
Apr-00 0 8} nia na nial :
May-00 0 0 na nia rvaf | 300% 1
Jun-00 0 o] nfa nia n/a 200% A
Jul-00 0 3 nia nia n/a 10 0%
Aug-0C 0 0 n/a ria n/a
00% *——0——0—¢—0—0—0—0—+
Sep-00 o} ¢} nia ra nfa 2 9 2 82 8 8 8 8 8 8 8 8
/ g = . & - - = : - P
Oct-00 o] 0 n/a n/a n/a za g E 2 g 5 g, < 3 :(:,, § 3
S W =
[ 12 mo Total] | o] o] nia] nia]
Angaiog Line Port
Measurement All CLECs SWBT 100 0%
50 -39 # Missed Numbper Percent Percent Z-value 30 0% 4
Due Dates > 90 Days | > 90 Days > 30 Days
80 0% -
Nov-89 0 o] nia 0 0% n/a
Dec-99 0 0 n‘a nia na 700% ¢
Jan-00 0 o] n/a n/a nal | 80 0% e -
Fen-00 0 o] n/a 00% nta sao%d4 | e SWBT
Mar-0C 0 0 nia nia n‘a 400 —— Al CLECs |
i # T
Apr-00 Q 0 nia ria n/al | :
| 300% +
May-00 0 0 nia 0 0% nfaj | ‘o
Jun-00 0 0 nia nia wal | 200%
Jui-00 o 0 nia 00% nia l 100%
Aug-00 Q o] n/a nla n/al
N f00% ——————— > ——
Sep-00 0 0 nia 00% nial » o © © o o o © o o o o
Oct-00 0 0 nia 00% wa 29 ¢ 2% %2 %22 % 2 Og
> [5) c o = = > c 5 o G I
i £ 3 5 &2 3 & 3 3 2 & ¢
(12 Mo Totalf a 0] naf 00%)
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City, KS

Provisioning - Unbundled Network Eiements (UNE)

Average Delay Days Due to Lack of Facilities

8.0 dB Loop
Measurement I All CLECS SWBT 18
81 -01 # Missed Average Average Z-Value 14 |
Due Dates Detay Days Detay Days - R
Nov-99 0 nia 1383 na 12 1
Dec-99 0 n/a 1348 n/a
Jan-00 o na 13.22 nva 10
Feb-00 o} n/a 1360 n‘a 8
Mar-00 0 n/a 1233 na o
Apr-00 0 nia 14.20 n/a 6 1
May-00 0 n/a 10.40 n/a 4
Jun-00 1 11.00 1146 -0.04
Jul-00 0 n/a 12.57 n/a 2
Aug-00 0 n/a 12.42 wa o . N " "
Sep-00 0 n‘a 14.39 n/a 2 g,: é é é g' é S é é é o
Qct-00 0 n/a 11,91 n/a 5 o £ 2 £ £ > £ % & & 3
£ 8858228233237 3%3¢
[ 12mMo Toa} [ 1 11.00 | 1282 |
5.0dB Loop
Measurement l AlCLECs SweT 200
61-02 # Missed Average Average Z-Value 180
Due Dates Deiay Days Delay Days 1604
Nov-39 0 n/a 11.50 n/a
Dec-39 0 n/a n/a n/a 14.0 4
Jan-00 0 n/a n/a n/a 12.0 1 .
Feb-00 G n/a 3.00 n/a wod L e SWBT
Mar-00 o] nia n/a nva ) ——AIICLECs
Apr-00 0 n/a nia n/a 80T . -
May-00 0 na 4.00 naf | 801 : .
Jun-00 0 n/a n/a n/a 40+ N .
Jul-00 0 n/a 6.00 n/a 20+ " s N K
Aug-D0 0 n/a na n/a 00 L T "." N s
Sep-00 6 3.00 18.00 -13.89 p é é é é g é é é g s g
Oct-00 0 n/a 1.69 n/a 3 0 & & = L o= £ = > a =
o o = £ g E(l g 3 3 3 @ é’
[ 12 Mo Total] | 5| 3.00] 5.29 | = ° - = < °
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City, KS

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

BRI Loop
Measurement Al CLECs SWBT 4c
61-03 # Missed Average Average Z-Value 35 | .
Due Dates Delay Days Delay Days M . *
Nov-99 0 na 833 mal  3p )
Dec-99 o na 5.00 na !
Jan-00 0 nfa 35 33 wal 5
Feb-00 0 nia 3.00 nia "~ 20
Mar-00 0 n/a 16.00 n/al : I,
Apr-00 0 n/a na wal , 151
May-00 0 nia 800 wal | 0
Jun-00 3 5867 600 -0.29| . : . JR'S
Jul-00 2 5.00 1000 16710 5 ', \ ’
Aug-00 3 3533 363 1585 ‘ o N N "."
Sep-00 8 13.50 733 222| 2 é é é é é é s 3 5 3 2
0cl-00 3 7 83 900 o' % % Z 2 % % % % T % % O3
2 8 3 & £ 2 3 ° 2 & ©
[ 12Mo. Total [ 22] 13.09 | |
JSDN BRI Port i
Measurement All CLECs SWBT 400
61.-04 l # Missed Average Average 2-Vaiue . 1501 ' '
Due Dates Delay Days Delay Days b o
Nov-93 0 na 833 al | 300
Dec-99 9 wa 500 nial |
Jan-00 0 nia 3633 nal + 230 :
Feb-00 0 nfa 3.00 mal | 200 o T SWET
Mar-00 0 na 16 00 na ;‘ : . Al CLECs
Apr-00 0 nia na nial @ 1501 i e
May-00 0 na 800 nia 5 100 | :
Jun-00 0 n/a 600 naj | N N . L,
Jui-00 o nfa 10.00 nial | 50 1 B T :
Aug-00 0 nfa 363 n/a } 00 b '-e.‘ —— oo
Sep-00 0 nia 733 nia ‘; ' 2 2 2 2 8 8 8 2 8 8 8 8
Oct-00 0 n/a 9.00 n/a ; g 8 g % s :_% % 5 3 5” % g
[ 12m0 Total] [ ol nial | Z o > u = s > I o
DS1 Loop i
Measurement Al CLECs SWBT 1 160
61-05 # Missed Average Average Z-Value 140 |
Due Dates Delay Days Delay Days
Nov-99 2 300 n/ia na 120
Dec-99 9 10.33 n/a n/a
Jan-00 12 14.92 n/a nia 0o
Feb-00 3 567 nia n/a 80 e SWeT
Mar-00 7 586 na nial i—&— All CLECs
Apr-00 9 489 nia nia 6.0 1
May-00 9 4.89 n/a nia 40
Jun-00 3 7.00 n/a n/al | 4 \
Jul-00 12 2.92 n/a n/a 20 \
Aug-00 13 915 10.00 o8zl e .
Sep-00 9 6.44 n/a nal | 2 2 8 2 8 8 2 8 8 g g 8
Qct-00 10 610 n/a njal ¢ 3 8 % ‘E’, 5 5 5, § 5 g, % 5
- = < = - e}
[T12mo Towl) [ % | 7.33] 1000 = ° - = < @
DS1 Dedicated Transport
Measurement All CLECs SWBT 120
61 -06 l # Missed Average Average Z-Value
Due Dates Delay Days Detay Days 10.0 R
Nov-99 0 na na nia "
Dec-99 o] na n/a n/a 80
Jan-00 0 n/a n/a n/a R o
Feb-00 o] va n/a nlal | gp L e < SWBT f
Mar-00 o] nfa n/a n/a , ; —— All CLECs :
Apr-00 0 na na nial | 40 ' T
May-00 0 nia nia al | .
Jun-00 O n/a n/a n/a : .
Jul-00 0 n/a n/a riaf | 20 ." /
Aug-00 0 nia 10.00 nial | 0o ;
Sep-00 1 2.00 nia a| | *— e+
Qct-00 0 n/a nva :/: | % % 8:‘ § % i 8> § § §, § 8
12 w0 Tow] [ 1] 200] 0 00] 25885 & 2283352838
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PERFORMANCE MEASUREMENT TRACKING October 2000
Kansas City. KS

Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
ISDN - PRI
Measurement All CLECs SWBT 1
€1-07 # Missed Average Average Z-vaiue oo
Due Dates Delay Days Deiay Days
Nov-99 C wa na wva 08
Dec-99 0 n/a na na 07
Jan-00 o na n/a va 06 I
Feb-00 0 n/a n/a na Cesd4 swert
Mar-00 0 na nia niaj —#—AICLECSs
Apr-00 o] n/a nia n/‘a 04
May-00 Q n/a nia niaf | 03 1
Jun-00 0 n/a nia nat | 02
Jul-00 a n/a n/a n/a E 014
Aug-00 o] n/a na n/a I o — o o oo
Sep-00 0 va na naj 2 2 g 2 2 9 g o T o 9 9
Oct-00 0 n/a n/a niaj | 2 3 °¢ z C_? ? ci 2 2 2, i bt
2 & 2 & 225 323 2859
[ 12Mo Towal] [ o] nral 11.05 | ]
DSL (May-00 Retail is SWBT/AS| Combined) :
Measuremenl, All CLECs SWBT/ASI ;250
61-08 # Missed Average Average Z-Value !
Due Dates Delay Days Deiay Days 200 |
Nov-93 0 na 467 nia ,
Dec-99 0 n/a 18.50 waj s
Jan-00 0 n/a 10.00 n/a 15.0 P, -
Feb-00 0 n/a n‘a nia P A S A . S swert
Mar-00 7 357 1.00 241 ; & AICLECs
Apr-00 5 15.60 19.00 3|l 00T
May-00 5 15.60 3.00 1150| | : .
Jun-00 5 660 1113 084l | 50 "
Jul-00 4 6.50 nia nia |
Aug-00 5 2140 nia n/a 00 R
Sep-00 0 na na nia o é é é S 8 3 g g 8 é 8
Qct-00 7 13.00 n/a n/a > & c o = u >~ & 3 S a 3
28 s 23283524859
[ 12Mo Total} | 38 | 1153 | 1105 | |
Analog Trunk Port |
Measurement ' All CLECs SWBT ‘ 200
61-09 # Missed Average Average 2-Value | 180
Due Dates Delay Days Delay Days 160
Nov-99 0 n/a 1150 nial |
Dec-99 o n/a n/a n‘a } 140+
Jan-00 ] nia n/a nia} ; 120 X ‘-.
Feb-00 0 na 3.00 mval i q00 L R SWBT
Mar-00 o] nia n/a nial - B ; R —e— Al CLECS
Apr-00 0 na n/a nial ! 80 : |
May-00 ) na 4.00 mal | 8O : .
Jun-00 0 na n/a nia l a0t :
Jul-00 0 na 6.00 n/a I 20 N s
Aug-00 0 nia n/a niaf A RGN '-‘.' R A _
Sep-00 0 nia 18.00 a | POSTET T2
Qct-00 0 n/a 1.69 n/a ]‘ 2 f'; 2 E T 3 °'> ?_‘_ S:‘, i‘, i =
| 2 £ S5 @ & & 53 3 F @ 4§
[ 12 Mo_Total] [ o] n/a] 529 =2 - - = <« ©
Subtending Digitat Direct Combination Trunks 1:
M All CLECs SWBT i 200
61-10 # Missed Average Average 2-Value : 180
Due Dates Delay Days Delay Days i
Nov-99 0 nia 1150 va| | %0 .
Dec-99 0 n/a n/a n/a } 140 D
Jan-00 0 wa nia wal | 120 R L
Feb-00 0 na 3.00 nal ! 00 L Co e ‘Sm
Mar-00 0 n/a n/a n/af . S |—e— Al CLECs |
Apr-00 0 n/a n/a n/a } 807 . | T
May-00 0 nia 4.00 nal ¢ 801 ; :
Jun-00 0 n/a n/a nia 40 4 . . N
Jul-00 0 na 500 mal | ol - N
Aug-00 ¢} n/a n/a n/al | B} , R . L L
Sep-00 0 n/a 18.00 niaj 0o > o St
Ocl-00 0 n‘a 169 J wal | & & 8 8 8 8 8 8 8 8 g8 8
: 3 § 5§ 8 &8 8 & 5 3 2 & B
{_12Mo. Total] | 0] wia] 529 ] | z o S e 2 <3z 55 2 40
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Provisioning - Unbundied Network Eiements (UNE)

Average Delay Days Due to Lack of Facilities

DS3 Dedicated Transport
Measurement l All CLECs SwWBT 1
61 - 11 # Missed Average Average Z-Value 09
Due Dates Deiay Days Delay Days
Nov-99 o} n‘a na n/a 08 1
Dec-99 0 n/a n/a n/a 7
Jan-00 0 n/a nia nal , 06 _
Feb-00 0 na nia Y N S\WEB
Mar-00 0 n/a n/a val o, ] T+ ARCLESS ‘
Apr-00 0 na nia n/al
May-00 0 n‘a n/a n/a 03¢
Jun-00 0 n/a nia na ‘ 0.2 ¢+
Jul-00 0 na n/a na 01l
Aug-00 s n/a na naf | L
Sep-00 0 n/a n‘a nal | Om;:;; o & o o o o o
o 5 (=] o [=] f=] (=1 < =] o (=3 [=]
Oct-00 0 n/a n/a naj | é g s 73 5 s % .5. = g ¢ 3
| Z 0 ° w =T 4 s S5 72 F »n ©
ﬁ12 Mo Total] [ D{ n/a[ n@l
Dark Fiber :
Measurement All CLECs SWBT i 10
61-12 I # Missed Average Average Z-Value E 09 4
Due Dates Delay Days Deiay Days \ 08 |
Nov-99 0 n/a n/a n/al !
Dec-99 0 nla n/a nal | 07
Jan-00 o} n/a n/a nia ' 0.6
Feb-00 0 n/a n/a nvaligsd4 | T SWaT
Mar-00 0 n/a n/a n/a " 04 All CLECS
Apr-00 0 n/a n/a n/aj | ————————
May-00 0 n/a n/a n/a ’ 0.3 1
Jun-00 o] n/a n/a nal | 02 ¢
Jul-00 o} n/a n/a n/a ! 014
Aug-00 o] n/a n/a n/a } 00 e e e e
Sep-00 0 nia nia val | e e & o o o o o o o o o
(=2 (= o o (=1 o (=] (= o (=] o o
0ci-00 0 n/a n/a waf | 2 ¢ £ % B & = £ % % & B
bz e o oL 2 < s S 2 g 9w ©
l 12 Mo. Totﬂ[ 0[ n/al n/a] I
Analog Line Port i
{ Measurement All CLECs SWBT ‘ 200
61-13 # Missed Average Average Z-Value 180 ¢
Due Dates Delay Days Delay Days i 160
Nov-99 0 n/a 11.50 nia
Dec-99 0 n/a n‘a n/a 140
Jan-00 0 n/a n/a n/a 12.0 4
Feb-00 0 n/a 300 nval : 4gg | e SWBT
Mar-00 0 nia n‘a niaf ! . |—&—AIlCLECs |
Apr-00 0 n/a n/a nia : 801 '-'
May-00 0 n/a 4.00 wafi 607" :
Jun-00 0 na na wal | 401 ° : b
Jul00 0 nia 600 VA B B K
Aug-00 o] n/a n/a n/a A JOE A R ‘ R
Sep-00 0 wa 18.00 va| | COST ST+
Oct-00 0 n/a 169 n/ia 33?2??2?2238
=} ¢ & [ g g z _5’ 2 z 3 8
12 Mo Total] [ o n/a 529 | 2 e - . z
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Kansas City. KS

Average Delay Days for SWBT Missed Due Dates

8 0 dB Loop - Freild Work T
Measurement All CLECs SWBT 14
62 -0 # Missed Avg No Avg. No Z-Vaue
Due Dates of Days of Days 12
Nov-99 0 n/'a 518 nia
Dec-99 0 nia 753 na 0y
Jan-00 0 na 544 n/a Pt S0 swaT
Feb-00 0 nia 464 nal - Al CLECS
Mar-00 0 na 512 val 54 - : N -
Apr-00 ¢} nia 500 nal ! e
May-00 0 nia 499 val i 4+
Jun-00 1 11.00 546 0.85 E
Jul-00 1 12 00 533 o8l 27
Aug-00 Q n/a 558 n/a \‘ 0 " PPN "
Sep-00 1 2.00 871 -0.50 ‘ e é 8' é ﬁg é é g 3 é s g
Oct-00 1 300 7 40 -0 36 ‘ é 8 s s 5 z r% § _—3’ g, 3 =
‘ Z 0 5 u 3 4 s 5 i & ©
[ 12 Mo Total] | 4] 7 00} :
8.0 dB Loop - No Field Work ;
Measurement All CLECs SWBT P14
62-02 # Missed Avg. No Avg No Z-Value ) .
Due Dates of Days of Days [ {‘ \
Nov-99 0 nia 584 na| | L .
Dec-99 0 n/a 928 n/‘a | 10 J
Jan-00 0 nia 1291 n/a [ gl - . T T sweT
Feb-00 o] n/a 503 nat | . N i ’ All CLECs
Mar-00 0 nia 503 nal i g J,’ " AN L . T
Apr-00 o] n/a 6.30 n/a ‘ e’ Tl ) . ’
May-00 o] n/a 504 nia j 41
Jun-00 0 nia 534 nia i
Jul-00 0 n/a 6.12 val | 2T
Aug-00 0 nia 457 nal | L
Sep-00 0 nfa 6.02 nal | 2 § é é é g' é é g é é 3
Oct-00 0 n/a 798 n/a é g g g 5 < ‘% ‘._:, 2 g, ue.; 3
[ 12 Mo Tom] [ o] A 2 8 2w 2 o€ 3 05 < o ©
5.0 dB Loop
Measurement All CLECs SWBT 180
62-03 # Missed Avg. No Avg. No Z-Value 140
Due Dates of Days of Days i o
Nov-99 0 na 1000 nial i 12.0 4
Dec-99 o n‘a 123 nfaj |
Jan-00 ) nfa 143 nia| | 100 N
Feb-00 2 6.00 196 1663 sods o SWBT
Mar-00 1 700 B.58 -0.86 T AICLECs
Apr-00 1 100 1250 -099 801"
May-00 4 1.00 267 231 co
Jun-00 0 nia 517 n/aj | .
Jul-00 3 1.33 207 -059 204 L
Aug-00 0 nia 1452 nal o, : d .
Sep-00 7 3.00 1.54 144 | 2 o 2 g 2 g 2 g g g g g
Oct-00 6 3.33 217 217 ‘ é 8 S % é a ‘% g e g, g_ 5
1 z o S ¢ = « 5 3 ° 2 & ©
{ 12 Mo Total] | 24 | 288 5 43] |
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Kansas City. KS

Average Delay Days for SWBT Missed Due Dates

[r2mo Tolaf [ 12]

375] 1000}

BRI Loop
Measurement Ait CLECs SWBT 250
62-04 # Missec Avg. No Avg No Z-value
Due Dates of Days of Days 200
Nov-99 1 100 111 -0.77
Dec-99 0 n/a 4.20 n/a
Jan-00 0 n/a 552 njal - 150 4
Feb-00 0 n/a 3.28 nal |
Mar-00 0 na 671 nia| ;
Apr-00 0 na 2.46 niaj | 100 i
May-00 0 na 453 nal | ", . |
Jun-00 5 6.80 8.97 063 | 504 - ..- :
Jul-00 9 8.44 19.30 -045 .
Aug-00 10 15.80 8.91 3n 00 ~_. e e s
Sep-00 15 18.87 13.33 081] | o o o o o 5 o o 5 o o o
Oct-00 7 6 86 1388 -1.02 2 ; E % - 2 T I % g Z
s 3 ES
[TemoToa [ 7] 12.77} 2 e ®e 2 % 2 0= < o ©
ISDN BRi Port !
[ Measurement ] Al CLECs SWBT
62-05 # Missed Avg. No. Avg. No. Z-Value 250
Due Dates of Days of Days
Nov-99 0 n/a 1.1 n/a 20.0 4
Dec-99 0 n/a 420 n/a
Jan-00 0 nv/a 552 n/a
Feb-00 0 nva 3.28 wal | 159 U B SwaT
Mar-00 o) n/a 6.71 n/a ; ° Al CLECS |
Apr-00 0 n/a 2.46 nal i 100 ¢+, . —
May-00 0 n/a 453 n/a
Jun-00 0 na 8.97 n/a 50 . L
Jul-00 0 n/a 19.30 n/a teC :
Aug-00 0 n/a 8.91 n/a PR L o A .
Sep-00 0 mal 1333 7 B I P S (¢
e & Q o © o e 9 g & 9o 9
Oct-00 0 n/a 13.88 n/a g g c 2 g f;‘ 7 = é > 8 g
[ 12 Mo Total} | o] wal zZ o ° w s 3 ES
DS1 Loop
Measurement I Al CLECs SWBT
62 - 06 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
Nov-99 5 €.80 n/a n/aj |
Dec-95 20 865 n/a n/a
Jan-00 15 17.53 n/a n/a _ e
Feb-00 5 12.00 n/a rmal a9 d /N e sweT
Mar-00 1" 482 n/a n/a ——All CL_EJ
Apr-00 16 456 nia n/a
May-00 16 375 n/a n/a
Jun-00 13 438 n/a nal
Jul-00 27 3.41 n/a nal
Aug-00 16 7.75 10.00 -2.18 00
Sep-00 1" 564 na nal | s ©® © o o o o o6 o 6 © o
0ct-00 17 500 n/a nra T ¢ T Z T TR ETOEOGROGROZ
F &8 3 ¢& s < 2 3 > 2 & o
[ 12 Mo Total] | 172 | 6.60 10 00] = =
DS1 Dedicated Transporl i
Measurement l All CLECs SWBT | 120
62 - 07 # Missed Avg. No Avg. No Z-Value i
Due Dates of Days of Days 1100 4 .
Nov-99 0 n/a n/a nal
Dec-99 0 nia n/a nay ;. 8o
Jan-00 0 na na n/a ;
Feb-00 0 nia na naj i g J | i .
Mar-00 0 va nia nia . ‘ - -SWBTT
Apr-00 0 n/a nra n/a 20 . [T AICLECs]
May-00 0 wa n/a n/a J
Jun-00 0 n/a n/a nial | 20 :.
Jul-00 0 n/a nla na| N
Aug-00 0 n/a 10.00 nia t 00 !
Sep-00 10 430 nia nial | Pt
Oct-00 2 100 na wa | g; i g g €88 3 838 88
| 2 8 8 2 2 2 &8 3 3 2 & &8
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Kansas City, KS

Average Delay Days for SWBT Missed Due Dates

ISDN - PR
Measurement l AlfCLECS SWBT 35 .
62 - 08 # Missed Avg. No Avg No Z-Vaiue |
Due Dates of Days of Days 301 |
Nov-99 0 n/a 100 n/a
Dec-93 0 na na wal | 231
Jan-00 0 nia 1.00 n/a " 20 _
Feb-00 0 n/a 1.04 valr oy e e SWRT
Mar-00 0 nia nfa nal | 5 ] ——AIGLECs |
Apr-00 1} nia nia n/al | '
May-00 0 n/a n/a n/a 1 104 .- ;
Jun-00 0 n/a n/a nia i
Jul-00 0 nfa nia nfal | 85+ i .
Aug-00 0 n/a n/a n/a [ 0o '-A,‘ L A A N N ." "
Sep-00 0 n/a 1.00 nia | o é 5 é 8 é é 2 g é é 2
Oct-00 0 n/a 2 96 n/a i é 8 s _s < Z % % = 2 2 o
i P o - -3 < S -4 [%] <
[ 12Mo Total} [ o] na) | =
DSL (May-00 Retail is SWBT/ASI Combined) !
Measurement Ali CLECs SWBT/ASI : 120.0
62 -09 l # Missed Avg No Avg. No. 2-Value !
Due Dates of Days of Days : 1000 +
Nov-99 ) nia 34 20 n/al |
Dec-99 [¢] n/a 13.00 nal 800 4
Jan-00 0 n/a 3.40 n/al .
Feb-00 0 na 2375 val ! goo [ SWBT
Mar-00 10 370 4.43 -0.40| ! : & AICLECs
Apr-00 18 7.06 6.61 0.14 400 4
May-00 6 1317 7.53 1.52 N
Jun-00 10 5.00 22.2% -3.40 200 | ) °
Jul-00 10 8.40 28.33 -1.85
Aug-00 15 1413 41.76 237 00 e
Sep-00 10 5.50 110.53 -7.36 | ’ pt %', é é S 8 8 8 8 8 8 8
Qct-00 21 16.62 21.24 -0.68 S g g g 5 ;% : 5 § 9 % g
M amo towl [ 100] 993 23.70] 2 2 w2 = <@
Analog Trunk Pon
’ Measurement ‘ Ajl CLECs SWBT 160
62-10 # Missed Avg No. Avg. No. Z-Value 140 3
DOue Dates of Days of Days :
Nov-99 o n/a 10.00 n/a 120 !
Dec-99 0 n/a 1.23 n/a
Jan-00 0 n/a 1.43 na 1001 o
Feb-00 0 nfa 1.96 nia 80 4- - ‘ ----- SWBT !
Mar-00 0 na 858 na ' N . . —&— Al CLECS
Apr-00 0 nia 12.50 nfal | 60 ’ .
May-00 0 n/a 267 nla 40 .
Jun-00 0 n/a 517 n/a [ L
Jul-00 0 na 207 na| | 201 : N .
Aug-00 0 n/a 14.52 n/a 00 R . N " N " R N L n
Sep-00 0 n/a 1.54 n/a 2 g 8 é é é g é ; é é 3
Oct-00 0 n/a 2.17 n/a ; 8 g e 5 < ; 5 3 g, % 5
4 a S w = « R Z » O
[ 12Mo. Towl] [ o] nal 5 43] | 2
Subtending Digital Direct Combination Trunks i
Measurement l AllCLECS SWBT P 160
62-11 # Missed Avg. No Avg. No Z-Value 14.0 ;
Due Dates of Days of Days :
Nov-99 0 nia 10.00 wal 120 :
Dec-99 0 n/a 123 n/a N
Jan-00 0 n/a 143 va| @ 100 ;
Feb-00 0 n/a 1.96 mal | go :
Mar-00 0 na 858 wa - SWBT
Apr-00 0 nfa 12.50 na 60 ; {—e— Al CLECs
May-00 ] n/a 267 n/a 40 . T
Jun-00 ) nia 517 nia . I :
Jul-00 0 wa 207 va| | 20 ' '
Aug-00 0 na 14.52 n/a 00
Sep-00 0 n/a 154 ni/a & g <+ & < - - >—=e >
[__12Mo Tota] [ 0 wal 53] 2 8 5 & 2 2 8 3 3 2 g 8
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Average Delay Days for SWBT Missed Due Dates

DS3 Dedicated Transport

Measurement AllCLECS SWBT &0
62-12 # Missed Avg No Avg. No Z-Vaiue
Due Dates of Days of Days 50 4
Nov-89 o] nia n‘a na
Dec-99 0 na nia na 40 !
Jan-00 0 n/a n/a n/a I B - !
Feb-00 0 nia n‘a L I SWE -
Mar-00 0 n/a na n/a T ANCLESs
Apr-00 0 n/a nia al | 201
May-00 0 nia nfa nial i
Jun-00 0 nia nia na ! 10
Jul-00 0 na nia jaf !
Aug-00 0 nfa nia nra i 00 —
Sep-00 1 5.00 nia nay | > ® o0 o o o o o o o o o
Oct-00 0 n/a n/a niaf ! a;’ ?ﬁ cé E b < Ov) 2 e oc‘,, ﬁ bt
2 &8 85 ¢ 32 2 8§ 32 5 2 8 9
[ 12Mo Toa] | 1] 5.00| nial |
Dark Fiber 1
Measurement Al CLECs SWBT |
62-13 #Wissed | Avg. No | AvaNo | Z-vale || 10
Due Dates | of Days of Days log
Nov-98 0 nia nia nial | os 1
Dec-99 0 nfa n/a n/a E 07l
Jan-00 0 nia n‘a nial |
Feb-00 0 nia nia nia f T R swaTt
Mar-00 0 nia n/a nia ! 0.5 1 —— AIICLECs ,
Apr-00 0 nia n/a nial | 041
May-00 0 nia n/a nia 1 03 1
Jun-00 0 nia nia nal | 02}
Jul-00 0 n/a n/a nia 1 011
Aug-00 0 nia n‘a n/a 1‘ 0.0 — o oo
Sep-00 0 n/a n/a n/a| | o o o o o o o o o c o o
‘ 2] o o o (=] (=] o o (=] o (=) o
QOct-00 0 n/a n/a ”/a]éo"’gﬁé‘é‘%g_ﬁ?%ﬁ
iz o S5 4 0= < 5 3 7 2 ¢ O
[ 12 Mo TotaﬂL ﬂ n/a n/al ‘
Analog Line Port
Measurement AICLECs SWBT 250
62-14 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days | 200
Nov-99 0 nfa 10.00 n/a
Dec-99 0 n/a 1.23 n/a
Jan-00 0 n/a 143 n/a 150
Feb-00 0 nia 1.96 nia . AR swet
Mar-00 0 nfa 8.58 nal b ] R ——AlCLECs
Apr-00 0 n/a 12.50 n/a . L, i
May-00 0 n/a 267 n/a e \
Jun-00 0 nfa 517 n/a 504 ° : . L.
Jul-00 0 nia 2.07 n‘a “ . L )
Aug-00 4 8.50 14.52 aesf ol ¢;; — oo d
Sep-00 2 12.00 1.54 576 > ®»® o o o o o o o 6 o o
0Oct-00 4 22,50 217 32 16 23 ¢ 2 % T L% 2 % % 32
288 ¢ 32232 323 2 86
[ +2Mo Total] | 10 | 14.80] 5 43| |
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

Qctober 2000

Kansas City. KS

Fercent SWBT Caused Missed Due Dates > 30 Days

80 dB Loop - Fieid Work

' Measurement ] Al CLECs SWBT C7%
63 -0 No of # Missea % Missed % Missed 2Z-Vaiue
Orgers >30Days | >30Days | >33 Davs 0 6%
Nov-39 0 o} nia 0 3% n'a .
Dec-$9 0 C n/a Q&% n‘a C5% 1 -
Jan-00 0 o} nia 0 5% nal g as, I R .
Fep-00 0 0 na 04% naj . . - : =
Mar-00 0 o na 0 5% naf | g3 T A CLEes
Apr-00 C 0 nja 05% nal | "
May-00 5 0 00% 03% 12| 02% A
Jun-00 2 2 00% 03% 008 ;
Jui-00 1 0 00% 04% o7} 01% 1
Aug-00 5 0 00% 0 4% 013!
| 00% 00—+ o+ o+
Sep-00 3 0 00% 06% 014 2 2 2 8 28 8 = g g 8 2 8
Oct-00 10 0 00% 0 4% 021 % ¢ % 3L R :YIToeoz
| s s £ ERE - o
[ 12mo Towal] | 26 | o] 00% \ = e - = < “
B 0 dB L.oop - No Fietd Work
Measurement All CLECs SWBT 00%
83-02 l No of # Missed % Missed % Missed Z-Value 00% 4
Qroers > 30 Days | > 30 Days > 30 Days
Nov-89 10 o] 0 0% 00% -0 02 0.0% A :
Dec-99 13 c 0.0% 00% 004 .
Jan-00 9 0 00% 00% o3| | 00% . : —
Feb-00 12 0 00% 00% 003 | gl L /Sx:V(?LTECs
Mar-00 20 0 00% 00% 003 X - ¢ AICLECs
Apr-00 18 0 0.0% C 0% -0 04 00%
May-00 38 0 00% 00% D05 | oo |
Jun-00 23 o 00% 0.0% 005
Jul-00 26 0 0 0% 00% 0051 00% 4
Aug-00 14 0 00% 0 0% 004 i _
Sep-00 8 0 00% 00% 203 O°/°g . : g ; Tttt
0ct-00 44 0 00% 0 0% 008 PO E FI g Z; 2 Z ?3, Z‘ I
s < 3 5 o
[ 12 Mo Total] [ 235 | o] 00% = 8 7w 2 < @
50dB Loop
! Measurement AllCLECs SWBT 100 0%
83 -03 No of # Missed % Missed % Missed Z-Value 90 0% 4
Circuits > 30 Days | > 30 Days > 30 Days
80 0% -
Nov-99 42 0 00% 00% 000
Dec-99 74 0 0.0% 0 0% ooo|| 700%q
Jan-00 5 o 00% CC% 000 80 0% -
Feb-0C 17 0 00% 0C% 000 sooe b e SWBT
Mar-00 a0 b 00% 00% 000 0 0% ‘——AIl CLECs :
Apr-0C 22 0 00% 00% 000
May-00 27 0 00% 0 0% ooo| | 3I0%
Jun-00 82 0 00% 0.0% 000 20 0%
Jut-00 42 o 00% 00% 000 100%
Aug-00 18 o 00% 00% 000 00 — .. o e oo
Sep-00 3 0 00% 00% 000 o ©» © o o o o o o o o o
0ct-00 7 0 0 0% 0 0% 000 2 :’ E % - % E 2 2; ?& Z
3
[ 12mo 7ol | 458 ] 0] 0 0%] 00% £ 08 % s 2 % 2 5 € o ©
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent SWBT Caused Missed Due Dates > 30 Days

BRI Looo
Measurement All CLECs SWBT 20% Y
83 - 04 No of # Missea % Missed % Missec Z2-Vaiue 5 09 1
Circunts > 30 Days > 30 Days > 30 Days
Nov-95 1 0 0 0% 17% 013] . T 0% 4
Dec-99 o ¢} rva 0 0% na 8 0%
Jan-00 1 0 0 0% 16% 213 _
0%
Feo-00 ol o rva 00% wal 50%
Mar-00 0 0 n/a 08% nva 40% + _ b
Apr-00 1 0 C Q0% 00% 000 3 0% ‘
o
May-00 9 0 00% 00% 000
Jun-00 45 0 0% 05% 051 20% 4 /
Jul-00 29 0 00% 14% 06s] | 10% 4. =
Aug-00 40 1 25% 05% 1474 | L - s -
| 00% ¢ — 0o 0o ¢
Sep-00 70 3 43% 34% 037} | o o o o o o = & = = = &
0ct-00 40 o 00% 8 3% -189] | O ; I L > I o= EN-
; z o = = < s 7 ,  ©
[12mo. Total] [ 237 | 4] 1 7% 2 0%) ; - s - < @
1SDN BRI Port :
Measurement All CLECs SWBT ' 9 00%
53 - 05 Nc of # Missed % Missed % Missed Z-Vaiue ‘ 8 00%
Circuits >30Days | >30Days | >30Days !
Nov-99 o 0 na 17% nal | 7 00%
Dec-93 o] 0 n/a 00% n/a & 00%
Jan-00 o] 0 nia 1 6% n/a 5 00%
Feb-00 c ) na 00% nia S SWBT
Mar-00 o o nia 08% ral | 400% | ; & ANCLECs
Aor-00 o 0 nia 00% val 3o ‘
May-00 C 0 n/a 00% n/a
Jun-00 0 0 na 06% nial i 200% 1
Jul-00 0 o nia 14% nal | 100% ) . I o
Aug- [} 0 n/a 05% nia LT N Tt -
ug-00 000% * oo o+ ¢+ o o+ o«
Sep-00 0 o] n/a 34% n/a e © o ©o o ©o o o o o o o
(o2 (=2 (=] o < o o o = o (=) (=)
QOct-00 0 o n/a 8 3% n/a 3§ £ & 5 5 2 ¢ 3 © & 3B
i zZ o - u = <« S 2 & v ©
f 12 Mo To(aIJ [ 0 ] 0 [ n/al 2 O%] | 2
DS1 Loop .
Measurement Al CLECs SWEBT 40%
63 -06 No of # Missed % Missed % Missed Z-Value 35%
Circuits > 30 Days > 30 Days > 30 Days
Nov-59 32 c 0 0% 0Q0% [oRels} 30%
Dec-59 68 o 00% C 0% [osls]
Jan-00 55 2 3 4% 0 0% 019]  25%1
Feb-CO 30 1 33% C 0% 019 204 X} i SWBT I
Mar-00 75 [l 00% 00% 000 —&— All CLECs |
Apr-00 54 0 00% 00% ooo| 15%
= 7 %
May-00 37 0 0 0% nla n/a 3 1 0% |
Jun-00 48 0 C 0% 00% 000}
Jul-00 80 0 0 0% 00% 000 05%
Aug-00 52 0 00% 00% 000§ ! 00% A
Sep-00 a1 0 00% nia val e o e & & o o 5 o o o o
|
Oct-00 57 0 00% 0 0% 000} i ? ?} C:> g ? cz C>}~ oé 2 IC:;» Oc':. 3
2 &8 8 8 2 22 33 2 88
: 'S
[ i2mo Total] [ 613 | 3] 05%] 0 0%]
DS1 Dedicated Transport i
Measurement All CLECs SWBT ! )
63-07 No of # Missed % Missed % Missed Z-Vaiue 100 0%
Circuits >30Days | >30Days | >30Days | 900%
Nov-99 0 0 nfa 00% mal | 800%
Dec-99 0 0 n/a 0 0% val o 700%
Jan-00 0 0 n/a 0Q% n/a
s00% { ] e WBT
Feb-00 0 o] nia 0 0% nfa :" 8
)
Mar-00 8 0 00% 00% ooof | °00% (T ANCLEGs |
Apr-00 0 0 nia 00% n/a 40 0%
May-C0 0 0 n/a n/a nia 30 0%
Jun-00 4] o] n/a 0 0% na 20 0%
Jul-00 0 0 n/a 0 0% n/a 10 0%
Aug-00 0 o] n/a 00% nia
0 0% — O OO o b o & a
Sep-00 39 o o —————————0——¢—0-— ¢
P ! 00% nia n/a | 2 2 g g 8 8 2 8 g9 8 = o
0ct-00 25 0 00% 00% ool > o o2 2 52 2 ¢ 2 5 g <
: 5] & ® © & o ) 5 3 g e T
12 Mo Total] | 64 o] 00%] 0 0% ! 2o - e 2 <2 57 40
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

October 2000

Kansas City. KS

Percent SWBT Caused Missed Due Dates > 30 Days

ISDN - PR!
Measurement Al CLECs SWBT 100 0%
53 - 08 No of # Missed % Missed % Missed Z-Value 90 0% 4
Crrcuits >30Days | »30Davs | > 30Days
- BC 0%
Nov-99 0 o] n/a 00% nva
Dec-99 0 0 wa 00% va 700% 1
Jan-00 0 o} na 0 0% n/a 80 0% -
Feb-00 s] 0 n/a 0 0% n/a 50 0% 4
Mar-00 0 o} na 00% nfa 40 0%
Apr-00 0 b} na 0 0% na 0% 1
May-00 0 0 nia 0 0% wa 300% 1
Jun-00 o] o] n/a 0 0% na 2C 0%
Jul-00 0 0 nia 00% n/a 100% 4
Aug-00 ¢] 0 nia 0 0% n/a
. 00% ¢-—0—0—0——0—0—0—¢—0—o
Sep-00 o] o] n/a 0 0% n/a 2 2 2 8 8 g 8 2 8 g 8§ g
Oct-00 0 0 nia 00% n/a 3 9 £ 2 E & = ¢ 3 © a =
2 8 8 & s & 32 2 = F § o
[ 12Mo Total} | o] 0 nia| 20%)
DSL (May-00 Retail 1s SWBT/AS| Combined)
o
Measurement Al CLECs SWBT/AS! 14 0%
63 - 09 No of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days 120% 1 R
Nov-89 0 0 nia 3.1% n/a o
10 0% A N
Dec-99 0 9] nfa 08% nfa S
Jan00 0 0 na 00% val | g0 T SWBT
Feb-C0 0 o} na 07% nfa N .
Mar.co 36 0 00% 00% ooof | eo0% } oo & AMCLECs
Apr-00 84 1 1 2% 04% 09z ;
May-00 &8 1 1 5% 06% 095 40% 4+ :
Jun-00 87 0 00% 115% 334 . /
Jul-00 73 ) 00% 0.9% os3|| 20%71 - .
- 7 28% 15% 088 A
Aug-00 2 2 00% &——a—topr’ g agel >4
Sep-00 121 2 0 0% 40% -2.24 o 2 0 9 o o © O o 9 Q
& & & 6o & &6 © & o & & &
Oct-00 224 3 13% 01% 363 °$ w(, c a é E. ‘>'€ < 5 o a B
2 8 3 & = < g 3 ° & & ©
[ 12m0 Total] | 765 | 7] 09%] 20%|
Anatog Trunk Port
10/
Measurement All CLECs SWBT 100 0%
63-10 No of # Missed % Missed % Missed Z-Value 90 0%
t 3
Circuits > 30 Days > 30 Days > 30 Days 80 0% |
Nov-99 o] 0 n/a 0 Q0% nia
Dec-9¢ o] o] n/a C 0% nia 700% A
Jan-00 o} 0 nia 0C% nia 60 0%
Fep-00 s} 0 nia 0 0% nia 50.0% | -t - - SWBT i
Mar-00 0 0 n/a 00% n/a 40 0% |—e— Al CLECS |
Apr-0C o 0 nia 00% na °
May-00 0 0 nia 00% nal | 300%
Jun-00 o] [s] nia 0.0% nia 20.0% A
Jul-00 o] 0 nia 0 0% n/a 10 0%
Aug-0C 0 0 nia 0 0% nja
. 00% ét—————0—¢———¢——4
Sep-00 0 0 nja 00% nia 2 ® o 0o © o o o ©o o o o
& o (=] Q Q o o o o (=] (=] o
Oct-00 0 0 nia 0 0% n/a 2 § £ 2 5 & » £ 3 9 & o
z &4 3 & s <€ 2 3 > 2 & ©
[ 12mo Towl [ ¢l 0] nia| 0 0%]
Subtending Dignat Direct Combination Trunks
Measurement All CLECs SWBT o
63-11 No of # Missed % Missed % Missed Z-Value 100 0%
Circuits > 30 Days | > 30Days > 30 Days 90 0% A
Nov-g8 o] 0 n/a 0 0% na 80 0%
Dec-99 0 0 nia 0 0% n/a 70 0% -
J /, % . T
o | I I B B B | o
eb- n o j i
: "l s00% ! All CLECS |
Mar-00 0 0 n/a 00% nfa -
Apr-00 0 0 n/a 0 0% nia 40 0%
May-00 o] 0 nia 0 0% n/a 300%
Jun-00 0 0 nia 0 0% n/a 20 0%
Jul-00 o o
¢] n/a 0 0% n/a 10 0%
Aug-00 0 0 n/a 00% n/a
Sep-00 0 00% ——0—0 04—+
P 0 na 00% n/a 2 o o 9o 9 o o 9 o o o
0ct-00 0 0 nia 0 0% na 2 ¢ % ¢ ¢ 8 5 5 § 8 8 8
S o & S &5 5 & § 3 2 o 3B
12 Mo Total] [ o] 0] i 0 o%) 2 o 5 e« 2 < 35 5 ° 2 & 0O
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

October 2000

Kansas City. KS

Percent SWB1 Caused Missed Due Dates > 30 Days

DS3 Deaicated Transport

Measurement Al CLECS SWaT 100 0%
63-12 No of # Missed % Missec % Missea 2-Value 50 0% 4
Crrzuits > 30 Days | >30Days | >30Davs '
BO 0% +
Nov-83 0 0 nia 0 0% n/ia
Dec-99 0 0 na 0 0% na 700% 1
Jan-00 2 0 nia nia nia 630 0%
Fep-00 0 0 na nia n/a | sgow b e Svea”
Mar-00 0 0 a nia mal | | ——A CLECS
Apr-00 0 0 n'a n/a nial
t
May-00 0 0 na nia wa| | 300% ¢
Jun-00 0 ) na nia nial | 200% |
Jul-00 0 o] na n/a nia 100% 4
Aug-00 0 o] n/a n/a n/a
00% €ttt ——+—
Sep-00 9 o] 0 0% n/a nia o o o 9 9 9 o © o °o o o
o ®»& 6 & o & & & & & & ©
Oct-00 12 0 0 0% na n/a O; g (:'“ g z L : S I g, 2 I
2 < > e}
[z Mo Total] [ 21 o] 0.0%] 0.0%] e - - 2 : - < °
Dark Fiber
Measurement All CLECs swaT 100 00%
£3-13 No of # Missed % Missed % Missed Z-Value 90 00% 4
C t 30 Da 3C Da > 30 Days
ircuits > ys | > ys y 80 00%
Nov-99 0 0 nfa 00% n/a
Dec-93 ol 0 nia 00% nia| ; 7000% 1
Jan-00 0 0 na nia n/a ! €0.00%
Fep-00 0 0 na na na 5000% ¢+ Tt SWBT
Mar-00 0 0 n/a nia n‘a 40 00% —— All CLECs
b _—
Apr-00 Q2 o] n/a nfa n/a
May-00 0 0 nfa a nia| | 3000% 1
Jun-00 0 o] n/a nia nfa 20.00%
Jul-00 0 c na na n/a 10 00%
Aug-00 0 0 n/a nia nia
S“g o it . o I o 000% ¢—0—e—0—0—0—0——0——0——¢
ep- / I
. & § 88 88 8 8 8 8 38 8
Oct-00 0 0 n/a nia n/a 2 8 § 2 g E 7 5 3 % & g
Z [=] = [ves = < (2]
[ 12Mo Toa] [ ol o] nal 0 0%) & =
Analog Line Pon l
Measurement All CLECs SWBT i 350%
653 -14 No of # Missed % Missed % Missed Z-Value
Circuts > 30 Days | >30Days | > 30 Days 30 0% 1
Nov-99 0 s} n/a 0 0% rval | < 0%
Dec-99 0 0 nia 00% ma | 220%
o !
Jan-00 0 0 n/a 0 0% val | o .
Feb-00 0 o] na 00% n'a mee e SWBT i
Mar-00 0 2 nia 00% nal | 150% 4 i—— Al CLECs !
Apr-00 0 0 n/'a 00% nia
May-00 0 0 na 00% n/a 10 0%
Jun-00 0 0 n/a 00% nia
Jul-00 8 0 00% 00% ooo| | 50%
Aug-00 32 0 00% 00% 000 0 0% o n N L L
Sep-00 26 ) 00% 00% eoo] | “g 2 2 3 2 3 8 8 8 8 8 g
0ct-00 6 2 333% 00% 17 20} | PO - - % % 3
1 T =1 3
i Z2 o = s « - o
[ 2™0 Towl] ] 2] 2 [ 2 8%] 00%) ; - = - <« ©
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PERFORMANCE MEASUREMENT TRACKING

October 2000

Kansas City. KS

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs

Measurement
64 - 01

No. Canceied
1- 30 Days
After Due Date

Ne Canceieg
31-89 Days
After Due Date

No. Canceied
> 90 Days
After Due Dale

After Due Date

a =]

Total No
Canceled

Nov-39
Dec-99
Jan-00
Feb-00
Mar-00
Apr-00
May-00
Jun-00

Jul-00
Aug-00
Sep-00
QOct-00

00 0O 00000 0o O o

O 0O OO0 o0 o 00O oo o

= N Wb O @

o

[ 12 Mo. Total] l

=}
-

=

Sl 0O 0O O C 0O O O o0 o

Oljo 0o O o o0 OQC O OO0

L

Nov-99

Dec-99

Jan 00
Feb-00

Mar.00

Apr-00
May 00

Jun-00

Jul 00

Aug 00
Sep-00
Oct 00

»”1-30

031-89

B >80
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